
Care, listening, and
services: all in one place

SERVICE CHARTER



What is the Community
Hospital?
The Community Hospital (OdC) of Minturno is a healthcare facility for
hospitalization 

 

The Minturno Community Hospital is open 24 hours a day, Monday to
Sunday.

of the territorial network that serves as an intermediate link between the
home and the hospital. Its jurisdiction includes the municipalities of Minturno,
Castelforte, Spigno Saturnia, and Santi Cosma e Damiano, and serves a
population of 34,210.
Its primary objective is to prevent inappropriate hospital admissions and
promote protected discharge to locations suitable for clinical stabilization and
recovery of independence, as close as possible to the patient's home. The
facility is barrier-free and has 20 beds, divided into rooms with one to four
beds, all equipped with bathrooms for those with disabilities.
The facility also features shared spaces for socializing, a lounge area for
meals, and outsourced general services such as cooking and cleaning.



Access Methods and Admission
Criteria
Access to the OdC is by prescription from the Medical Doctor 

 
General Practitioner, Territorial Specialist, or Hospital Physician for
hospitalizations lasting a maximum of 30 days.

Who can access?
The service is intended for fragile patients with exacerbated chronic
diseases or clinically stable people coming from hospital wards who require
a period of stabilization before returning home.
Clinical inclusion criteria:
For admission, clinical stability is required, verified through objective
parameters, specifically a Clinical Instability Index (MEWS) with a
score ≤ 2 and a Care Dependency Index (IDA) ≥ 2.

“The Community Hospital is a place
of local care, conceived as a bridge
between the hospital and one's
home to ensure continuity of care
and promote the recovery of
autonomy in a safe environment
close to one's loved ones.”



Treatment Paths and
Services Offered

 

Healthcare and Nursing
 It is the heart of the structure, guaranteed 24 hours a day, 7 days a week

What we offer: Continuous surveillance, management of drug
therapies, monitoring of vital signs and management of complex
devices (catheters, stomas, oxygen therapy)

Team: The service is provided by 8 nurses (including the coordinator)
and 6 Social Health Workers (OSS)

The clinical activity is based on an Individual Assistance Project (PAI)
which integrates nursing, medical, and rehabilitation services. The
rehabilitation staff conducts functional assessments and early mobilization
programs, while also training patients and caregivers in the use of aids to
facilitate a safe return home.
The facility also provides access to basic diagnostic services, such as blood
tests and ECGs, and manages complex therapies, including oxygen therapy
and parenteral nutrition. Each treatment is supported by a 
computerized clinical-assistance record connected to the File 
Electronic Healthcare (EHR), ensuring that health information follows the
patient through every stage of the treatment journey.



Rehabilitation and Functional Assistance
 

Diagnostics and Support
 

Medical Assistance

The facility has equipped rooms for physical activities.

Activities: Functional assessment, reactivation programs for early
mobilization, and training in the use of assistive devices for the patient
and their caregivers.

Clinical responsibility is entrusted to a doctor who collaborates
with the General Practitioners (GPs).

Attendance: Guaranteed for 4.5 hours a day, 6 days a week.
Continuity: During night hours and on holidays, assistance is

guaranteed by the Continuity of Care Doctors.

The facility provides access to basic diagnostic services, such as blood tests
and ECGs, and manages complex therapies, including oxygen therapy and

parenteral nutrition. Each treatment is supported by a computerized clinical
and care record connected to the Electronic Health Record (EHR), ensuring

that health information is kept up-to-date. 
the patient at every stage of the treatment
process.



MINTURNO COMMUNITY HOSPITAL
Via degli Eroi – Minturno District 5

District 5 Switchboard: 0771/7791
distretto.formiagaeta@ausl.latina.it

This Service Charter is to be considered as an integration
of the Company Service Charter available at the following

link: https://www.ausl.latina.it/servizi-ospedali-di-
comunita This document represents the organization of

the services offered within the structure (or in connection
with 

functional with it) at the time of its publication and is
subject to periodic review of the contents.
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